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The Royal Institution of Chartered Surveyors (RICS) is a global 
professional body. Founded in 1868, RICS accredits 125,000 
professionals in 148 countries, promoting and enforcing the 
highest professional standards in land, real estate, construction 
and infrastructure. Incorporated by a Royal Charter, RICS is 
required to promote the public advantage. The name promises 
the consistent delivery of professional standards – bringing 
confidence to global markets. There is global demand for RICS 
professional credentials underpinned by ethical principles and 
independent regulation.

The International Facility Management Association (IFMA) is 
the world’s largest and most widely recognized international 
association for facility management (FM) professionals, 
supporting 24,000 members in 104 countries.

Formed in 1980, IFMA certifies professionals in facility 
management, conducts research, and provides educational 
programs, content resources, networking and conferences.



The IFMA-RICS collaboration represents the most significant evolution in the history of facility management, providing an 
unprecedented level of industry support to meet the growing demands of the 25 million FM practitioners around the world.

The strength of IFMA in the FM sector complements that of RICS in the wider built environment. By extending its global 
reach in FM, RICS can support the establishment of FM as an attractive career option for the next generation and, 
together with IFMA, provide a talent path to drive best practices around the world. Leveraging RICS’ focus on standards 
serves a unique fit for IFMA to unify strategy across the life cycle of the built environment, helping facility managers get a 
seat at the table earlier and more often.

Together, IFMA and RICS are defining FM by developing a common approach to FM standards globally.
Our collaboration leads the debate on advancing standards and professionalism to:

The IFMA-RICS collaboration

Increase consistency and 
transparency of practice across 

the global FM community

Integrate FM strategies 
throughout all stages of the 

building life cycle

Promote recognition of FM as 
an aspirational career choice

Why IFMA and RICS?



IFMA credentials and RICS qualifications have been aligned globally to 
create a single suite of opportunities for professional recognition in FM.
People of all educational backgrounds, skills, work experiences and 
career goals will have access to a suite of qualifications which are 
recognized and respected globally.

Opportunities for professional recognition in FM

A qualification demonstrating
regulated, technical FM

expertise and ethics

A chartered qualification
demonstrating regulated, FM

professional and strategic advisory
expertise and ethics

A knowledge-based credential
demonstrating depth of core

FM topic expertise

A knowledge-based credential
demonstrating sustainability

expertise in FM

A certification that sets the
industry standard for

practicing facility managers



Professional status
The suite of credentials for leaders and aspiring leaders will increase professional recognition 
in FM at both a local and global level. Professional qualifications and training upskill leadership, 
management and measurement capability and transition operational FMs into strategic leaders, with 
opportunities to gain expertise and networks in the 
wider built environment.

Gain a seat at the table for FM earlier and more often
Too often, operational needs and best practices are not represented in other phases of the built 
environment. The collaboration bridges the gap between facility management and related disciplines, 
such as engineering, architecture, construction and real estate. Bringing IFMA members’ FM expertise 
to the wider built environment sectors, represented by RICS professionals, benefits all stakeholders, 
including organizations and the public.

A business context for FM
Since its emergence, the FM profession has evolved as a significant strategic component, which has 
given rise to the need for increased visibility and status of the people engaged in its practice. The suite 
of credentials supports the move of FM beyond a tactical, operational level to a strategic discipline with 
standards, guidance, performance and value measures that create greater credibility for the sector.

Benefits of alignment



Training and professional development

www.fm.training

A world-class FM training program is a key part of how IFMA and RICS are enabling the FM industry to accomplish global 
unification and increased representation at all stages of the building life cycle.

Launched in December 2016, the fm.training platform is a catalogue of FM continuing education resources for professionals of 
all career stages and goals. The site offers technical training sourced from both IFMA and RICS, covering all phases of facility 
management — from procurement to delivery and performance measurement — as well as training in wider built environment 
disciplines, and resources to help develop FM leadership and business skills. With online education modules, workshops, 
webinars and credential program materials, fm.training provides essential resources to help FMs upskill capabilities and 
transform their careers.

Benefits:

Build your technical skills: 
Improve your performance 

and ensure you are continually 
developing your skills to win 

the war for talent.

Increase client confidence:
Our training is delivered in 
line with IFMA and RICS 

best practice guidance and 
international standards, 

providing your clients with a 
guarantee of quality assurance 
in the procurement of FM and 

corporate real estate.

Broaden your expertise: 
Extend your reach into the 

wider built environment 
disciplines of asset 

management and corporate 
real estate with a range of 

training that will allow you to 
integrate property and FM 

service offerings.

Progress your career: 
Upskill your leadership, 

management and 
measurement capability and 
transition from operational 

FM into strategic leadership.



Together, IFMA and RICS are developing a common approach to FM standards globally. The 
collaboration is a means to reaching a deep understanding of the FM sector to ensure all practitioners 
and their clients benefit from consistent, world-leading professional standards and guidance.

The collaboration focuses on training and equipping FM professionals with the knowledge and tools 
they need to deliver and use consistent international standards. This not only generates tangible 
benefits, but helps create a labor market for FM professionals by clearly articulating to hiring managers 
what skills and knowledge are needed to effectively execute the FM role.

This is a major advancement for a profession which is increasingly seen at the very heart of any 
business’ corporate real estate strategy. It will improve consistency and transparency in the property 
information available and enhance the work of FM professionals.

A common approach to standards



The IFMA-RICS collaboration fosters connection, engagement and knowledge 
exchange among professionals who support the built environment.

Colleagues within this expanded global network can easily connect and share 
best practice through three key subgroups, collectively called components:

In addition, the Online Community platform offers a space for virtual dialogue and houses the Knowledge Library, the only 
collection of expert-vetted FM content resources.

Connecting FM professionals across the globe

Local chapters connect members within specific 
geographical areas through networking, educational 
and social events, and study groups.

Industry councils surpass geographical boundaries to 
connect members who practice FM in similar industry 
sectors or facility types.

Communities connect members who share an interest 
in a particular FM topic or core competency domain, 
regardless of location or industry.



IFMA and RICS offer educational and networking events for facility management practitioners worldwide including summits, 
leaders’ forums and other face-to-face events. In addition, IFMA and RICS are collaborating to produce World Workplace, the 
world’s largest series of facility management conferences and expositions.

Visit define.fm for a list of upcoming World Workplace dates and cities.

Industry-leading events for built environment professionals

World Workplace Asia
Conference and Expo

World Workplace Europe 
Conference and Expo

World Workplace
Conference and ExpoWorld Workplace Forum 

Middle East



Robust knowledge and research resourcesIFMA and RICS are collaborating to deliver content on all topics related to the built 
environment to help professionals stay current on industry trends and insights.

FM Research and Benchmarking Institute
Developing key research resources to eliminate limitations and gaps in market insight 
for the FM industry. These efforts will consist of new IFMA-RICS joint research reports, 
benchmarking projects, FM toolkits and more to meet the heightened demands of the sector.

Knowledge Library
Comprehensive online collection of FM content resources, such as articles, white papers, 
research, case studies, how-to videos, podcasts, scopes of work and more. Content 
published in the Knowledge Library is sourced from both IFMA and RICS and is reviewed by 
industry-leading professionals to ensure the highest standards of quality and relevance.

Publications
IFMA and RICS are sharing content among their existing publications — such as magazines, 
journals, newsletters and blogs — to increase the availability and visibility of FM knowledge.

Knowledge and research resources



Collaboration supportersThese industry leaders have pledged their 
support for the IFMA-RICS collaboration.

Collaboration supporters



The IFMA-RICS collaboration represents the most significant evolution in the history of facility management (FM), providing an unprec-
edented level of industry support to meet the growing demands of the 25 million FM practitioners around the world. The two organiza-
tions are aligning standards and professional development for the industry, uniting the global FM community to increase consistency 
and unification of strategy across the life cycle of the built environment.

The collaboration jointly supports the market with opportunities for professional recognition in facility management, providing global 
stature for FMs of all educational backgrounds, skills, work experiences and career goals. These efforts serve to raise the profile of FM, 
giving a greater voice and increased status to the profession to shape the future of the built environment and enable business success.

Visit define.fm to learn more about the IFMA-RICS collaboration
and to explore how you can join the define.fm network.

www.define.fm


